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HUMAN RESOURCE STATEMENT OF PRINCIPLES

The purpose of this document is to summarize the guiding principles that DITH uses in the
management of its human resources. These principles are set out, in detail, in the DITH Human
Rights Palicy and DITH Code of Conduct and, are in compliance with the following international
standards to which we are firmly committed:

- Declaration on Fundamental Principles and Rights at Work and the eight core Conventions of
the International Labor Organization [ILO]

- Universal Declaration of Human Rights

- Agenda 2030 and related Sustainable Development Goals SDGs

The objective at DITH is to guarantee the respect and protection of labour and human rights in all
Group companies, to promote diversity and an inclusive culture where everyone feels valued and,
to provide a safe and fit for purpose workplace free of discrimination in which employees are
treated with dignity and respect with equal opportunities for all.

EMPLOYEE HEALTH & SAFETY; WORKING CONDITIONS

DITH is committed to providing a safe and healthy working environment for all employees,
equipped with all that is needed to carry out their tasks. We recognize that employee health,
safety, and wellbeing are essential to productivity and success therefore, we have taken proactive
steps to mitigate risks and ensure a secure workplace.

We follow all applicable local and international health and safety regulations by conducting regular
safety audits and offering training on safe work practices. Our workplace is equipped with the
necessary safety measures, and we actively encourage employees to report hazards or concerns
regarding health and safety.

In addition to physical safety, DITH promotes mental health and wellbeing by providing resources
and initiatives aimed at offering support during difficult times as well as during periods where it
may be more challenging for employees to maintain their overall work-life balance.

SOCIAL DIALOGUE

Freedom of Association and Trade Unions

DITH believes that freedom of association is a fundamental right which must be respected and
guaranteed to all its employees. For this reason, DITH recognizes the individual right of its
employees to join freely, and participate in, trade union organizations to assert and defend their
interests. In addition, DITH guarantees protection for any employee who wishes to be protected
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from any internal measures limiting his freedom of association such as discrimination of any kind,
loss of pay or dismissal.

Employee Engagement and Communication

DITH values open and transparent communication. We regularly engage with employees through
surveys, feedback channels, and meetings to ensure their voices are heard. Our internal
communication channels are designed to be clear, responsive, and accessible, ensuring a
collaborative and inclusive work environment.

CAREER MANAGEMENT & TRAINING

Skills Development and Personal Growth

DITH promotes equal treatment and opportunity for all employees as fundamental values of our
Group, encouraging our employees to fully realize their potential through development
opportunities offered by DITH where possible.

This inclusive and educational approach to the professional development of its employees is at
the core of the Group's talent retention strategies, offering tailored training programs that
address the main needs of the organization.

Professional development is then continually refined through written appraisals, individual
interviews and annual performance reviews, which is a mandatory process.

The company also encourages internal mobhility whereby employees can change roles within the
same organisation. Such a move may be a lateral or upward transition and can be within the same
department, moving to a new team or, between group locations. These opportunities are
communicated to employees using the company's internal communication channels.

DIVERSITY, DISCRIMINATION & HARASSMENT

Personnel Recruitment and Selection Processes

DITH actively applies its guiding principles at all stages of the employment relationship with its
employees, from the recruitment and selection stages through to termination of employment.

During the Recruitment process DITH strives to ensure that its approach and application of
procedures will be fair, equitable, and free from biases, in order to evaluate the merit and specific
skills of the candidate in a transparent context.

Any kind of discrimination in hiring, compensation, access to training, promotion, termination, or
retirement based on race, caste, national origin, religion, age, disability, gender, marital status,
sexual orientation, union membership or palitical affiliation, will not be tolerated.

DUFERCO INTERNATIONAL TRADING HOLDING S.A.
Registre de Commerce et des Sociétés Luxembourg: B51469 6, Rue Guillaume Schneider L-2522 - LUXEMBOURG
Numéro de TVA: LU24774558 T+352449846 F +3524498 46 20 dith.com



>
LITH

STRENGTH BEYOND BORDERS

Remunerative Equity

All DITH employees receive an appropriate salary that takes into consideration their role, relevant
experience, and type of contract.

The general remuneration terms and condition are stated in the Contract of Employment and are
always in accordance with local legislation, tailored to the specific requirements of each Group
company. Furthermore, the Company’s handbook and the letter of employment constitute an
integral part of the employment contract.

These documents identify the hours and days of work, the personal pay rate, salary payment
timing, remuneration of extraordinary time, additional benefit, if any, salary review scheme and
bonus plan, if any.

In addition, DITH declares its commitment to providing a living wage and believes it is fundamental
to combating inequality and ensuring equal opportunities. To be sure that DITH employees receive
a living wage and to be able to take action to ensure that all employees receive a wage at least
equal to the living wage, the company will conduct a periodic review of DITH employee salaries.

Harassment and Discrimination

The objective of DITH is to create a working environment free of discrimination and, to provide a
productive climate in which employees are treated with dignity and respect. Therefore,
harassment or abuse of any kind on the basis of a person's race, age, religion, colour, national
arigin, ancestry, sex, physical or mental disability or medical condition will not be tolerated.

For this reason, DITH seeks to maintain a safe and transparent working environment by
encouraging employees to report any wrongdoing without fear of retaliation under the
whistleblowing procedure. In fact, the whistleblowing mechanisms that have been developed,
provide staff with guidance on how to raise concerns at work whilst knowing that their concerns
will be taken seriously and treated confidentially, without fear of victimisation or retaliation.

Diversity and Inclusion

DITH is committed to fostering a diverse and inclusive workforce. We recognize that diversity
brings a wealth of perspectives and enhances creativity, problem-solving, and innovation. Our
recruitment, training, and promotion practices aim to ensure that all individuals, regardless of
background, have equal opportunities to succeed within the organization.

We strive to create a workplace where differences are celebrated, and all employees can thrive.
Therefore, DITH provides regular training and awareness programs to promote inclusion,
encourage understanding, and challenge unconscious hiases.
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ENVIRONMENTAL RESPONSIBILITY

DITH is committed to reducing its environmental impact and promoting sustainability. We strive
to reduce waste, conserve energy, and engage employees in sustainabhility initiatives. By fostering
a culture of environmental responsibility, we aim to contribute to global sustainability goals.

CONCLUSION

DITH firmly believes that no person should be unfairly disadvantaged or ostracized because of
race, social and national origin, gender, age or personal characteristics including but not limited
to mental and physical disahility, union membership, religion, family status, sexual orientation or
any unlawful criterion under any applicable law. To that end, comprehensive DITH HR palicies have
been drawn up, internally communicated via the appropriate channels and are applied
continuously.

DITH is fully committed to this Statement of Principles and firmly believes that a fair, inclusive,
and respectful workplace is vital to both the success of the organization and the well-being of its
employees. We will continue to uphold these standards and review our practices regularly to
ensure they meet the evolving needs of our workforce and the wider community as well as to be
certain that they remain in line with any changes in the applicable labour and human rights
legislation.
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